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Ebook Central upgrade checklist
For ebrary customers, Full upgrade (covers PAL, DDA, and Sub combinations)

· Support Center article on Ebook Central upgrade: www.proquest.com/go/upgrade-ebookcentral
· Customer registration for Ebook Central training webinars  Accessible from:  http://www.proquest.com/customer-care/training-webinars/

	Topic
	Key Information
	Customer Action

	1. Upgrade time
	Upgrades take place on Wednesday mid-day, US Pacific Time

	No downtime is expected.
Attend Ebook Central/LibCentral for ebrary librarians webinar. (live only)

	2. Welcome email
	Welcome emails are sent as soon as your Ebook Central site is live, to all librarian accounts that have been upgraded. We’d like to identify which librarian(s) you would like to receive this welcome email to ensure we have them in our system. This email has your Ebook Central and LibCentral URL’s and login info, as well as reminding you of the resources available to you and other librarians on your team.
	Provide the names & emails for any librarians you want to ensure receive a welcome email, and we will get them set up. Then at upgrade, look for your welcome email and don’t forget to check your spam folder in case it has gone there. 

	3. Authentication
	Details of authentication methods and stanza changes can be found in ProQuest Support Center.

Sites using Patron Login (ebrary-specific username and password) will be set up with anonymous “guest” access on Ebook Central, which means patrons aren’t required to sign in to copy, print, or download a chapter, and have the same default limits as ebrary (15% copy per book / 30% print and chapter download per book). 
Information about the anonymous “guest” options and conditions can be found here.

	· if EZproxy SSO, an update to the config file with a new stanza is required, which needs to be placed ABOVE any other ProQuest stanza. This change can and must be made pre-upgrade, unless you are choosing to retain your ebrary site ID in which case the stanza change must be timed with the upgrade.
· if other non-SSO proxy such as WAM, we expect you’d have to make a change; consult authentication methods and stanza changes found in ProQuest Support Center. 


	4. Site ID
	· Ebrary customers will be issued a new site ID in the format utsz-ebooks.

	· You will receive a new ID in the format <ebrary site ID>-ebooks. 

	5. Ebook Central URLs
	· Patron Access: https://ebookcentral.proquest.com/lib/utsz-ebooks
· Librarian Access (LibCentral): https://utsz-ebooks.ebookcentral.proquest.com/libcentral/Default.aspx
	[bookmark: _GoBack]

	6. Ebook URL redirects
	Redirects have been put in place to ensure existing URLs in catalogue or discovery layers work.

	None

	7. Purchasing
	You have a new, streamlined yet robust Acquisition interface for purchasing titles, with LibCentral. Titles that were purchased on ebrary will show as owned, and you are able to upgrade to a higher access model on these past ebrary purchases, if desired. 
	Attend Ebook Central/LibCentral for ebrary librarians webinar. (live only)

	8. DDA
	If you currently have PDA on ebrary directly with ProQuest, or plan to do DDA on Ebook Central, one of ProQuest’s experienced Content & Workflow Consultants (CWC’s) will reach out to you and consult with you on your profiling setup, and relevant settings, for Ebook Central DDA. Your CWC will create your profiles for Ebook Central, and you will be able to review your profile(s) via the LibCentral interface prior to your upgrade date, to approve them or suggest edits. Your CWC will also work with you on your options around MARC records (whether to remove & reload, or rely on redirecting that will be in place).
Note: if you instead have your PDA on ebrary with a third party such as YBP, you will work directly with them on your profiling needs, and they will co-ordinate when to bring in a ProQuest CWC to ensure final settings in Ebook Central are configured.
	· Engage with your CWC, and consider new flexibility that Ebook Central DDA offers; new filters are available to you such as including or excluding books based on price or STL availability. You also have new settings that can both enable you to broaden your DDA selection pool, while enabling a fine level of granularity over your spend (for example, only taking out an STL if the STL price is below a certain level). 
· If your library uses Short Term Loans, “guest” loans on Ebook Central expire at the end of the current user session, anonymous “guest” setup may trigger more loans than on ebrary. You have the option to opt out from “guest” and require patrons to sign in prior to a loan, which means they can access the same loan across multiple sessions and have higher default limits (20% copy per book / 40% print and chapter download per book). If you’d like to opt out from “guest” please inform your CWC or ProQuest representative. 
· If your DDA is with a third party, engage with them on your expectations as you upgrade your DDA to Ebook Central.

	9. MARC records
	Ebook Central offers Express MARC and Full MARC records.
856 links from ebrary will continue to work (they will redirect).
	Watch the recorded webinar on MARC records.

Consult our support article for details on differences between Ebook Central and ebrary MARC records and advice on how to handle Ebook Central Delete MARC files in your catalogue, until you can schedule a time for a full MARC reload.


	10. Discovery services/ Automated Holdings
	Automated holdings with Intota, Summon or OCLC: If you currently utilize our automated holdings solution on either EBL or ebrary, we can co-ordinate the switching to Ebook Central. 
If using OCLC, OCLC will update URLs to point libraries to Ebook Central:
· Within a maximum of 4 business days post upgrade day, libraries that use WorldCat Discovery will see Ebook Central URLs. No further action is needed. 
· Libraries that require MARC record output will receive new records containing updated URLs. With redirects in place, no immediate action is required, although we encourage to keep your MARC records as current as possible.
· Your ebrary or EBL holdings will be removed from the WorldCat knowledgebase 7 days after your Ebook Central holdings have been activated

	Confirm with your ProQuest representative what autoholdings you have, and want to continue so we can co-ordinate this for you.

If using OCLC automated holdings, for assistance with link resolving, contact OCLC support at https://www.oclc.org/support/contact-support.en.html with the following information:  Ebook Central site ID, and whether you are using EZProxy (SSO or not) as your authentication method.


	11. LibCentral accounts
	1. If your ebrary site access is through a non-SSO form of authentication, your ebrary admin credentials are brought forward to LibCentral and you keep your username and password.
2. If your ebrary site access is through an SSO form of authentication (Open Athens, Shibboleth, EZProxy for example) we are not able to move these credentials:
a. If you had an ebrary partners site login, it will be brought forward, and the email associated with it will be the User Name (if you forget your password, you can reset it).
3. For accounts moved over, a welcome email is sent to the email associated with that account.
	Attend Ebook Central/LibCentral for ebrary librarians webinar. (live only)

	12. Reports
	LibCentral Usage, Title and Expenditure reports are available under the Reporting menu, with a great deal of detail on your patron’s usage, title and cost information.
COUNTER reports: continue to be available, and BR1 report has been added 
Ebrary historical reporting: ebrary historical reports are available post-upgrade from the “ebrary reports” link in LibCentral under the Reporting menu option. Any time frame prior to your upgrade date can be selected so you can look at ebrary usage and history.
	Attend Ebook Central/LibCentral for ebrary librarians webinar. (live only)

	13. Patron experience
	Ebook Central has a very robust and well-received patron interface, and is translated in many languages. You can choose a default language that all patrons will initially receive, while they also have the ability to change it themselves.
Patron accounts are brought forward, and patrons are presented with the option of migrating their ebrary bookshelves, when they log into Ebook Central.
	Attend ProQuest Ebook Central Overview training, and bookmark videos:  http://www.proquest.com/go/ProQuestEbookCentralVideos?_ga=1.189209707.1910322047.1455318959.

Watch videos. http://t.cn/R4oVBb0
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